WARRANTY POLICY

SurClean, Inc. guarantees to the original purchaser that all beam delivery components manufactured by
them will be free from defects in manufacture and workmanship for a period of one (1) year from date of
shipment. If any component or part should fail through normal use during this period and it is returned to
us prepaid, upon our inspection, credit, a new unit, or the repair of same shall be made. Any abuse,
misapplication or other misuse relieves us of our responsibility. This guarantee is nontransferable.

All items purchased by SurClean, Inc. incorporated in our beam delivery systems will carry the
manufacturer’s warranty.

Consumable items are not covered by warranty.

Any other warranties, stated or implied, are voided by this guarantee unless they are in writing and
approved by an authorized representative of SurClean, Inc.

A purchase order is requested, whether the repair is covered by warranty or out of warranty, as this helps
both parties keep track of the transaction.

SurClean personnel must perform installation of the system and all related components along with any
and all machine modifications after buyoff has occurred in order to maintain warranty status. Warranty
will be voided on accounts that are 120 days past due.





